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Domestic/Regional Division
18/538 Gardeners Road, Alexandria NSW 2015 Ph: (02) 9669 5366, Fax: (02) 9669 5388
Email: info@faaadomestic.org.an

28 August 2007

The Hon Mark Vaile MP
Deputy Prime Minister and Minister for Transport and Regional Services
-PO Box 6022

House of Representatives
Pariament House
Canberra ACT 24600

Dear Minister,

Re: CASA Disaltowable instrument approvals 321/06, 172/07 and 222/07

| am writing to you regarding recent approvals given to Australian operators by the Civil
Aviation Safety Authority (CASA), which permit a reduction of the number of cabin crew
members on board certain Australian airline fransport category aircraft,

As the professional Association representing Australian cabin crew, the FAAA believes this
issue to be a matter of considerable importance that clearly has the potential to impact
upon the safety of the fare paying travelling public and their confidence in the
appropriate regulatory oversight. As a consequence, we wish to bring fo your urgent
attention grave concerns this Association holds in relation fo both the basis upon which
these approvals have been provided and the legislative process CASA has utilised in
granting them.

Inregard to the first matter {the unsound technical basis of these approvals) you will
recall that the issue of crew numbers was fully examined in 2002 - 2003 as part of Notice
of Proposed Rule Making (NPRM) 0211 OS. At that fime the no safety case was provided
to support changing the current Australian ratio of 1 (one) cabin crew member per each
36 passengers to the lower international minimum standard of 1 (one) crew member per
each 50 passenger seats. This change from Australia’s world's-best-practice to a global
minimum standard was apparently being sought by some operators on the basis of
efficiency gains and commercial considerations.

NPRM 0211 OS recognised the importance of the cabin crew as members of an
infegrated operational safety team and the subsequent reliance of flight crew upon
them to conduct numerous safety critical tasks. NPRM 0211 OS therefore proposed fo
significantly increase many of the regulatory requirements of cabin crew emergency
training and associated operational requirements, and conducted a full safety analysis

Jo-Ann Davidson, Divisional Secretary
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