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Jetstar Airways

and FAAA 

Workplace

Agreement 2006

Part One - Application and Operation of Agreement

1. Agreement Title

This agreement will be known as the Jetstar Airways and FAAA Workplace Agreement 2006.

2. Arrangement 
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3. Definitions and Interpretation

(a) Act is the Workplace Relations Act 1996 (Cth) as amended from time to time. 

(b) Accommodation is accommodation provided for a Flight Attendant by Jetstar to a standard agreed between Jetstar and the Association.

(c) Association is the Flight Attendants’ Association of Australia (Domestic / Regional Division).

(d) Available Day is a day not allocated as a work day or day off.  A Flight Attendant may be allocated work on an Available Day. Hours worked on Available Days count towards the monthly duty hour limit and payment for these hours is not in addition to the base salary. 

(e) Back of Clock Duty is flying undertaken that is rostered to terminate between the hours 0100 and 0700 or where a flight encompasses three of more duty hours during these hours. 

(f) Blank Day is a day only applicable to Permanent Part-Time Flight Attendants. It is a day on which no duty, Available Day or Day Off has been rostered. 

(g) Cabin Manager is a Flight Attendant who is appointed by Jetstar to act in charge of the Flight Attendant crew on any aircraft. 

(h) Calendar Day is the twenty-four hour period between midnight (0000 hrs) and midnight (2359 hr). 

(i) Casual Flight Attendant is a Flight Attendant who is employed by Jetstar as a casual employee and paid by the hour.

(j) Deadhead Travel is all travel performed at the direction of Jetstar not associated with the actual operation of the aircraft, but required for the purpose of positioning for a tour of duty or returning to home base or base of temporary transfer after a tour of duty.  For the purpose of this Agreement deadhead travel time will be regarded as duty. 

(k) Duty is the task or series of tasks that Flight Attendants are required to perform at the direction of Jetstar under the terms of this Agreement. 

(l) Duty Free Day is a day on which no duty may be allocated in accordance with this Agreement. 

(m) Duty Time is all time on duty in accordance with this Agreement. 

(n) Duty Travel is all travel, other than as an operating crewmember, for any purpose, carried out at the direction of Jetstar. 

(o) Flight Attendant is a person employed by Jetstar to carry out duties in accordance with this Agreement.

(p) Home Base is the geographical base location to which a Flight Attendant is permanently assigned in accordance with Jetstar’s requirements.

(q) Jetstar is Jetstar Airways Pty Limited (ACN: 069 720 243). 

(r) Layover is when a duty terminates at a port other than home base and then recommences from that port. 

(s) Live Day is an Available Day that has been nominated Live by Jetstar.  Any hours worked on this day are in addition to the maximum of 140 hours per roster period.  These hours are paid at the Flight Attendant’s single time pay rate and are paid in addition to the ordinary base salary.

(t) Misconnections are disruptions caused by mechanical malfunction, weather or industrial dispute. 

(u) Reassignable is when a Flight Attendant has been displaced from their rostered or assigned duty and becomes available for a replacement duty in accordance with Clause 25.3 and 25.4. 

(v) Reporting Time is the time by which a Flight Attendant is required to report for duty on call in or due to delay and/or disruption.  May be less than Sign on time.  

(w) Rest Period is the time free from duty commencing at sign-off. The rest periods are as prescribed in Clause 27. 

(x) Roster Period is as per Clause 26.

(y) Rostered Day Off is a rostered day free of duty at home base, or at other ports if requested by the Flight Attendant and agreed to by Jetstar. 

(z) Short Notice Sick Leave is where notice of sick leave is given to Jetstar 120 minutes or less prior to the sign on for that specific duty.  The Flight Attendant to be displaced under this provision must be the one who would have the least possible disruption to their roster and who may be able to pick up the remainder of their rostered duty.  

(aa) Sign-off is the time of completion of all duties associated with a tour of duty and will be not less than 15 minutes after the actual engine shutdown where flight duty, including deadhead travel, is involved. 

(ab) Sign-on is the actual sign-on time for duty of a Flight Attendant where flight duty or deadhead travel is involved.  The sign on time will be not less than 45 minutes prior to scheduled departure of the aircraft.  Sign-on time for Airport Reserve or other duties will be the rostered commencement time for that duty. 

(ac) Single Time Pay Rate is the hourly rate of pay for full time and permanent part time Flight Attendants calculated using the formula set out in Clause 13.2.

(ad) Substitute Day Off is a day off which is provided as a substitute for a rostered day off.

(ae) Tour of Duty is the elapsed period between sign-on and sign-off at home base or base of temporary transfer. 

(af) Training or Trainee Flight Attendant means a Flight Attendant under training yet to be checked to line

(ag) URTI means Upper Respiratory Tract Infection. 

4. Period of operation

This agreement will commence on the date that it is lodged and will have a nominal expiry date of 30 June 2009.
5. Parties and scope of agreement 

5.1 Parties

This Agreement is made between:

(a) Jetstar Airways Pty. Ltd. of Level 1 473 Bourke Street Melbourne Vic 3000, and 

(b) The Flight Attendants’ Association of Australia (Domestic / Regional Division) of 18/538 Gardeners Road Alexandria NSW 2015, in respect of all Flight Attendants. 

5.2 Scope

This Agreement covers the employment by Jetstar of all Flight Attendants, whether they are members of the Association or not, excluding those Cabin Crew employed within the Jetstar Widebody Operation. 
6. Relationship to other industrial instruments and legislation 

(a) This Agreement is a comprehensive agreement and replaces any awards, orders of industrial commissions or industrial agreements that would otherwise apply to Flight Attendants save that it does not exclude State laws dealing with occupational health and safety, workers' compensation, and long service leave. 

(b) This Agreement excludes any protected award conditions as defined by the Act that might otherwise apply.

7. Anti-discrimination 

(a) Both Jetstar and the Association respect and value the diversity of the workforce.

(b) In accordance with relevant anti-discrimination legislation, it is the intention of both Jetstar and the Association to prevent and eliminate discrimination on the basis of race, colour, sex, sexual preference, age, physical or mental disability, marital status, family responsibilities, pregnancy, religion, political opinion, national extraction or social origin.

(c) Both Jetstar and the Association will endeavour to ensure that neither the provisions within this Agreement nor their operation are directly or indirectly discriminatory in their effects.

8. Agreement availability 

Jetstar will provide Flight Attendants with their terms and conditions of employment, including a copy of this Agreement and all policies that relate to their employment.

Part Two - Agreement Flexibility, Consultation and Dispute Resolution

9. Object of this part of the Agreement 

The object of this Part of the Agreement is to provide mechanisms through which disputes and other matters relating to the operation of this Agreement are resolved at the enterprise level as quickly and as efficiently as possible.

10. Facilitative provisions 

10.1 Joint Consultative Committee (JCC)

(a) The JCC will meet on quarterly basis or as agreed to examine issues relating to the application of this Agreement.  

(b) The JCC will be comprised of nominated Association representatives, employee and Jetstar representatives.

(c) The primary roles of the JCC are:

(i) to examine any matters that relate to the application of this Agreement; 

(ii) to assist Jetstar in handling challenges and changed circumstances that may arise;  

(iii) to examine any Flight Attendant specific issues.

(d) Whilst the JCC can discuss and examine matters brought before it, the committee does not have the capacity to alter the terms of this Agreement. Any recommendations of the JCC which would seek to alter the terms of this Agreement will be examined by Jetstar and the Association and processed in accordance with the Act. 
10.2 Facilitation

If any dispute or difficulty arises over any matter raised in the context of this clause, it will be handled in accordance with the dispute settlement procedure in Clause 11.

11. Dispute settlement procedure 

If there is a dispute relating to the terms and conditions of employment of Flight Attendants covered by this Agreement the following dispute resolution procedure will be followed:
(a) A Flight Attendant has the right to be represented by one of the following; another Flight Attendant, a representative of the Association, or a person of their choice during any proceeding related to this clause. 

(b) A dispute will first be discussed between a Flight Attendant and the Regional Base Manager. The Regional Base Manager will make a decision and advise the Flight Attendant of the decision as soon as is reasonably possible.

(c) If the dispute is not resolved it will be referred for discussion between the Flight Attendant and the Manager Cabin Services.

(d) If the dispute remains unresolved it will be referred for discussion between the Flight Attendant and, where requested, the Divisional Secretary of the Association (or their nominee) and the General Manager Customer Service.

(e) If the dispute remains unresolved either party may notify the existence of an industrial dispute to the Australian Industrial Relations Commission.  The parties empower the Commission to determine any dispute or matter arising out of this clause.  It is agreed that the recommendation(s) of the Commission will be final and that both parties will abide by those recommendation(s) (subject to a right of appeal).

(f) Where the above procedures are being followed work will continue as per the status quo prior to the dispute arising provided the matter in dispute does not relate to an imminent risk to the Flight Attendant’s health or safety and the Flight Attendant cannot be reallocated to other appropriate duties.

(g) No party will be prejudiced as to the final settlement by the continuation of work in accordance with this clause.

(h) Should Jetstar or the Association be in dispute about the terms and conditions of employment of a Flight Attendant covered by this Agreement the resolution process will commence at Clause 11(d).
12. Performance management 

Flight Attendants during the performance of their duties are required to meet and maintain professional standards commensurate with their skills, experience and qualifications. 

(ah) Where Jetstar has concerns in relation to the conduct or performance of a Flight Attendant, Jetstar may hold discussions with the Flight Attendant in relation to that issue.

(ai) Where the alleged conduct or performance (if substantiated) is likely to reasonably give rise to disciplinary action, Jetstar will follow a process sufficient for natural justice to occur. 

(aj) In accordance with Clause 25.2, a Flight Attendant may be displaced from their duties in order to attend any meetings or interviews relating to the resolution of matters raised through this clause.

(ak) Jetstar will consider and where appropriate implement strategies and guidelines to assist the Flight Attendant to reach the required standard prior to taking any disciplinary action for their performance or conduct.

(al) The Flight Attendant will be advised in writing of the outcome of any investigation.  This will include the reasons for determination(s).

(am) Any written statement by a Flight Attendant concerning their conduct or performance provided by them or their representative will be placed on the Flight Attendant’s employee file if requested.

(an) No letters of complaint or adverse reports will be placed on a Flight Attendant’s personal file unless the Flight Attendant has been notified.

(ao) The procedures set out in this clause will be applied to all categories of Flight Attendants covered in this Agreement.
(ap) In the event of an allegation of serious misconduct, Jetstar may suspend a Flight Attendant for a reasonable period with pay, pending investigation of the allegation.  Suspension will only occur where Jetstar has legitimate concerns about the Flight Attendant continuing to perform their duties during the investigation.

Part Three - Salaries and Allowances

13. Salaries

13.1 Salaries and allowances

(aq) Flight Attendants will be paid the following minimum salaries. 

(ar) Subject to the provisions of (i), (ii) and (iii) of Clause 13.1(c), the increases set out in the following table will be applied on the first pay period following 1 July 2006, 2007 and 2008 respectively. 
	Full Time Salaries

	
	1 July 2006
	1 July 2007
	1 July 2008

	Year 2 Cabin Manager
	$47,941.33
	$49,379.57
	$50,860.96

	Year 1 Cabin Manager
	$47,271.37
	$48,689.51
	$50,150.19

	Year 3 Flight Attendant
	$41,077.74
	$42,310.07
	$43,579.37

	Year 2 Flight Attendant
	$40,503.69
	$41,718.80
	$42,970.36

	Year 1 Flight Attendant
	$37,544.68
	$38,671.02
	$39,831.15


(as) The Year 2 Cabin Manager, Trainee and Years 1 & 3 Flight Attendant base rates will apply as follows:

(i) The Year 2 Cabin Manager and Years 1 & 3 Flight Attendant grades and associated salaries will come into effect from the date of lodgement of this Agreement. 

(ii) Trainees employed prior to the date of lodgement of this Agreement will be paid $26,764.60 until they are checked to line, then they will be paid $39,937.66 until the first anniversary of their appointment, at which time they will progress to the relevant Year 2 Flight Attendant rate in Clause 13.1(b).

(iii) Year 1 Flight Attendants employed prior to the date of lodgement of this Agreement will be paid $39,937.66 until the first anniversary of their appointment, at which time they will progress to the relevant Year 2 Flight Attendant rate in Clause 13.1(b).  

(at) Salaries set out in Clauses 13.1(b), 13.1(c) and the hourly rate in 13.1(g) include a 10% loading in lieu of shift penalty and also incorporate the Allowances as set out in Clause 13.1(f).
(au) A once-off payment of $800.00 will be made to all Flight Attendants employed by Jetstar at the time the Agreement is lodged.  The payment will be made on the first pay day following lodgement of the Agreement. 

(av) Allowances included in the above salaries are as follows:

	
	1 July 2006
	1 July 2007
	1 July 2008

	Daily Travel Allowance – including meals, miscellaneous and other travel allowances (annual)

	
	$5,672.56
	$5,842.74
	$6,018.02

	Grooming and Uniform Allowance (per month):

	i) Stockings / socks

	
	$32.92
	$33.91
	$34.92

	ii) Personal care products and hairdressing

	
	$61.86
	$63.72
	$65.63

	Miscellaneous Expense Reimbursement Allowance (per month):

	i) Uniform extras and accessories

	
	$34.38
	$35.41
	$36.48

	ii) Cleaning and maintenance of uniform

	
	$72.66
	$74.84
	$77.08

	iii) Transportation costs incurred by the Flight Attendant for providing their own transport

	
	$57.06
	$58.77
	$60.54

	iv) Telephone expenses associated with overnight contact and in relation to flying duties

	
	$63.78
	$65.69
	$67.66


(aw) Casual Flight Attendant rate of pay 

	Casual Flight Attendant base rate of pay (inclusive of 25% loading)
	1 July 2006
	1 July 2007
	1 July 2008

	
	$27.94
	$28.77
	$29.64


The casual loading of 25% is paid in lieu of all paid leave entitlements, redundancy and termination payments.

Overtime and rest break penalties for casual Flight Attendants will be based on the Flight Attendant Year 1 rate as set out in Clause 13.2, which does not include the 25% loading.

The rates of pay in Clause 13.1(b) include a 10% loading in lieu of shift penalty and also incorporate the allowances in Clause 13.1(f).

(ax) Additional allowances which will be paid when applicable in addition to the base salary where appropriate can include the following:
Training Allowances will be paid for the fortnight in which the training is presented. 

	Training and Check Flight Attendant Allowances

	Line Training FAs
	+ 7.5 % of base salary

	Check & Training FAs
	+ 11 % of base salary

	Ground Training FAs
	+ 11 % of base salary

	Cancelled Accommodation Allowance

	Per night
	$60.00

	Back of the Clock Allowance

	Per BOC duty completed
	$80.00

	Overnight Allowance (in lieu of incidentals and meals per overnight)

	i) 10:00 hours
	$68.43

	ii) More than 12:00 hours
	$88.75

	Grooming and Uniform Allowance (per month): 

	Where Jetstar does not supply shoes to permanent Flight Attendants
	1 July 2006
	1 July 2007
	1 July 2008

	
	$42.26
	$43.53
	$44.83


(ay) The Overnight allowance will be reviewed annually taking into account the appropriate ATO rulings. 

(az) The hourly rate for Flight Attendants will be calculated using the following formula:

(Applicable annual salary ÷ 12 roster periods ÷ 140 hours)

(ba) The base rate pay for a permanent part time Flight Attendant will be half that which is payable to a full time Flight Attendant within the same year level and / or category. 

13.2 Single time pay rates / Live Day rate

	
	1 July 2006
	1 July 2007
	1 July 2008

	Year 2 Cabin Manager
	$28.54
	$29.39
	$30.27

	Year 1 Cabin Manager
	$28.14
	$28.98
	$29.85

	Year 3 Flight Attendant
	$24.45
	$25.18
	$25.94

	Year 2 Flight Attendant
	$24.11
	$24.83
	$25.58

	Year 1 Flight Attendant
	$22.35
	$23.02
	$23.71

	Year 1 Flight Attendant employed before 1 July 2006 $23.42


14. Payment of Salaries

14.1 Payment
(bb) Jetstar will pay all salaries and allowances as set out in Clause 13 fortnightly by electronic transfer into a bank account nominated by the Flight Attendant.  

(bc) All other allowances will be paid in arrears.

14.2 Overpayment / Underpayment 
(a) Any overpayment to a Flight Attendant of an entitlement under this Agreement is repayable as soon as practicable, subject to reasonable arrangements being agreed between the Flight Attendant and Jetstar, but no later than the second pay day following confirmation of the amount owing. 
(b) Any overpayment made by Jetstar, if not repaid to Jetstar prior to termination, will be deducted from any payments made to the Flight Attendant on termination. 

(c) Any underpayment of entitlement to a Flight Attendant under this Agreement will be payable as soon as practicable, but no later than the Friday following confirmation of the amount owing.
15. Allowances

15.1 Overnight accommodation
Where an overnight is required as a result of Jetstar flight operations, accommodation and transfers, if applicable, will be provided by Jetstar. In addition a Flight Attendant will receive an overnight allowance as detailed in Clause 13.1(h) per overnight. 

15.2 Cancelled accommodation allowance 
(a) Where a Flight Attendant does not require accommodation provided by Jetstar on an overnight they will receive an additional allowance as detailed in Clause 13.1(h) per overnight. The cancelled accommodation allowance will be paid fortnightly in arrears.

(b) To be eligible for the Cancelled Accommodation Allowance Jetstar must be able to cancel the booking at no cost after notification of an unplanned overnight. Crewing will confirm availability to cancel.
(c) Flight Attendant must provide either: 

(i) written notice of their intention not to use accommodation 48 hours prior to the sign on of that tour of a rostered duty, or  

(ii) verbal confirmation to crewing no later than 20 minutes after notification of a call in duty.
(d) Flight Attendants not staying at Jetstar provided accommodation -

(i) must remain contactable whilst overnighting, and 

(ii) are responsible for providing their own transport to and from the airport. 

15.3 Rest break
(a) Jetstar will make every endeavour to ensure a Flight Attendant operating for at least 5 hours after sign-on receives a rest break of 20 minutes free from all duty at a time convenient to both the Flight Attendant and Jetstar. 

(b) If a Flight Attendant does not receive the rest break in 15.3(a) they will be paid at the rate of an additional 50% of their single time pay rate with a minimum payment of one hour.  This will apply for all time worked beyond five hours until the commencement of a rest break of twenty minutes or until they are relieved from duty. 

(c) A paxing sector will be considered a rest break. 

(d) Once a rest break has been taken, this clause will apply from 30 minutes before the next operating sector for a further 5 hour period.

(e) Payment for rest breaks not taken will be made fortnightly in arrears. 

15.4 Provision of uniforms
(a) Jetstar will supply uniforms to Flight Attendants.

(b) A Flight Attendant must at their own expense replace any uniform items if replacement becomes necessary as a result of conditions other than fair wear and tear. Jetstar will reasonably consider the circumstances surrounding any loss or damage to a uniform prior to making any decision about its replacement cost.

(c) Uniforms will be made available at the Flight Attendant’s Home Base. 

16. Parking at airport

For all rostered duties Jetstar will provide car parking facilities for a nominated vehicle at, or near airports/training centres for the use of Flight Attendants, and where necessary, will arrange transport to the terminal free of cost to Flight Attendants or where parking is not provided, reimburse reasonable parking expenses incurred on production of receipts. 

17. Movement between bases 

17.1 Transfers at Jetstar direction
A Flight Attendant when transferring permanently from one base to another at the direction of Jetstar will be entitled to receive payment from Jetstar for approved reasonable expenses incurred in relocating to the new base as follows:

(i) all personal effects, household goods and furniture,

(ii) relocation of one car owned by the Flight Attendant, 

(iii) storage of goods where required for up to 30 days, 

(iv) removal and storage insurance for the possessions noted above, 

(v) economy class airfares for the Flight Attendant's spouse and dependant children, to the Flight Attendant’s new base, 

(vi) if traveling to the new base in the Flight Attendant’s own vehicle, fuel and accommodation will be reimbursed in accordance with Jetstar's relocation policy.

17.2 Transfers at Flight Attendant request

(a) Flight Attendants may lodge a request to transfer to another base.  Requests will be considered once a Flight Attendant has completed their probationary period. A Flight Attendant will not be eligible to transfer – 

(i) until they have completed 12 months in that base, or 

(ii) if they are under performance management. 
(b) Any decision to permit a voluntary transfer will be at Jetstar’s discretion provided that: 

(i) A Flight Attendant when transferring from one base to another at their own request will bear all expenses associated with that transfer.

(ii) Application for transfers will be awarded in the order that they are received.  Where two or more applications are received on the same date, transfers will apply in order of the Flight Attendant’s appointment date at Jetstar.

(iii) Where a new base opens, Jetstar will specify a closing date for transfer requests. Applications will be assessed in order of the Flight Attendant’s appointment date at Jetstar.

(iv) Should a base vacancy become available Flight Attendant’s from whom an application for transfer has been received will be given priority over trainees from Initial Training School. 

(v) If a Flight Attendant is unable to accept a transfer within 3 months of it being offered, their name will be removed from the transfer list unless they are on approved leave over this period.

(vi) Notwithstanding Clauses 17.2(a) and 17.2(b)(iv), where a base closure has occurred and the base subsequently reopens, the following will apply:

(A)
The Flight Attendants originally domiciled in that base will have first right of return in order of appointment date. 

(B)
Should a Flight Attendant be unable, for any reason, to transfer at that time, then 17.2(vi)(A) will apply for a period of 12 months following the base reopening.

17.3 Transfer at Cabin Manager request
(a) A Cabin Manager may lodge a request to transfer to another base.  Requests will not be granted – 

(i) until the Cabin Manager has completed 12 months in that base as a Cabin Manager, or 

(ii) if they are under performance management. 

(b) Any decision to permit a voluntary transfer will be at Jetstar’s discretion provided that. 

(i) A Cabin Manager when transferring from one base to another at their own request will bear all expenses associated with that transfer. 

(ii) Jetstar will advertise network vacancies for Cabin Managers as required.  Any such advertisement will specify the minimum number of vacancies available in each base.

(iii) Applications will be required to indicate the desired base in order of preference.

(iv) Where Cabin Managers are seeking to transfer to another base, and there are Flight Attendants currently domiciled at that base who have successfully completed the selection process for appointment to a position of Cabin Manager, then 50% of vacancies will be awarded to Cabin Managers on the transfer list.  The remaining 50% may be awarded to applicants within the base.

(v) Should the number of vacancies in the base be an odd number, then the extra vacancy will be allotted to the applicants already in the base.  Where only single vacancies are available, these will rotate to ensure equitable distribution between transfers and upgrades.

(vi) If a Flight Attendant is unable to obtain his or her first choice of base, they may choose to accept a vacant position as a Cabin Manager offered at another base.

(c) Subject to satisfactory service, a Cabin Manager will be unable to relinquish a position for a minimum period of 12 months, from the date they are checked to line as a Cabin Manager.  If a Cabin Manager wishes to relinquish that position and return to Flight Attendant duties, subject to vacancies, notice of at least two months must be given.  However, the 12 months minimum period may be waived by agreement between the individual and Jetstar.

17.4 Days Associated with Permanent Transfers.
(a) Where a crew member is required to permanently transfer to another base at the direction of Jetstar they will be rostered for up to 4 days free of duty.  

(b) Where a crew member transfers for personal reasons they will be able to request up to 4 days off covering the period immediately prior to commencing in the new home base.  Should this roster request not be assigned up to 4 days free of duty will be rostered as either annual leave or leave without pay.

17.5 Base Swaps 
(a) With Jetstar's approval, the most eligible Flight Attendants on the base transfer list, in the same classification may base swap with each other.

(b) Base swaps will be entirely at the Flight Attendant's expense.

(c) Base swaps will be limited to no more than three months in any 12 month period.

(d) Periods of Annual Leave will not be considered for base swaps.
Part Four - The Employment Relationship

18. Categories of employment

Flight Attendants covered by this Agreement will be employed in one of the following categories.

18.1 Full time Flight Attendants
A fulltime Flight Attendant is any Flight Attendant employed by Jetstar not specifically engaged on a permanent part time or casual basis.

18.2 Permanent part time Flight Attendants 
Jetstar may employ permanent part time Flight Attendants subject to the following:

(a) A minimum of 10% of the Flight Attendant establishment will at any point in time be available for permanent part time employment.

(b) Permanent part time salaries and conditions of employment will be pro-rated to that of full time Flight Attendants.  

(c) The Cancelled Accommodation and Overnight allowances will be payable to permanent part time Flight Attendants at the full time equivalent amount.  

(d) Part time hours of work will generally be rostered to 62.5 hours and in actual duty performed, inclusive of a single day Emergency Procedures training annually, will not exceed 70 hours in any one roster period.  However, any other compulsory Emergency Procedures training as required by Jetstar will be in addition to the limit of hours for a roster period.  Additional hours will be paid at the Flight Attendant’s single time pay rate.  

(e) Rosters for permanent part time Flight Attendants will be constructed having regard to the need to distribute work in a fair and equitable manner to all Flight Attendants.

(f) Permanent part time Flight Attendants will be allocated Available Days on a pro-rata basis to the allocation of Available Days to full time Flight Attendants. 

(g) Hours worked on a Live Day will be in addition to the monthly maximum of 70 hours.  These hours will be paid at the Flight Attendant’s single time pay rate and will be paid in addition to their base rate pay. 

(h) Permanent part time Flight Attendants will be entitled to 5 rostered days off per roster period. 

(i) Jetstar may draft a permanent part time Flight Attendant on a maximum of one (1) rostered day off per roster period.

(i) Apart from where a permanent part time Flight Attendant has been rostered a duty, an Available Day or rostered day off, all other days will be Blank Days. 

(ii) A Permanent Part Time Flight Attendant may swap a Blank Day for an Off Day in line with Clauses 26.1(b) and 27.8.  Such Off Day will be treated as a Blank Day in the Permanent Part Time Flight Attendant’s roster. 

(iii) A Permanent Part Time Flight Attendant may accept work on a maximum of two (2) Blank Days during the roster period. 

(iv) A Permanent Part Time Flight Attendant has the right to decline work offered on a Blank Day.

(v) Hours worked on a Blank Day will be in addition to the monthly maximum of 70 hours.  These hours will be paid at the Flight Attendant’s single time pay rate and will be paid in addition to their base rate pay except where a trip swap in accordance with Clause 18.2(i)(i) above has occurred. 

(vi) A permanent part time Flight Attendant will be offered flying on a Blank Day prior to the drafting of a fulltime or part time Flight Attendant on a day off under Clauses 29 and 30.

18.3 Casual Flight Attendants
(a) Casual Flight Attendants may be utilised prior to the drafting of fulltime or part time Flight Attendants on their days off.

(b) The hourly rate for a casual Flight Attendant will be based on the Year 1 Flight Attendant rate.  In addition to the base hourly rate, a casual loading of 25% will be paid as set out in Clause 13.1(g).    

(c) Overtime and rest break payments will be based on the Year 1 Flight Attendant rate as set out in Clause 13.2 and will not include any loading,

(d) The terms of the Agreement shall apply to casual Flight Attendants on a pro rata basis, excluding the provisions of all paid leave, redundancy and termination which are compensated for within the 25% loading.

(e) Casual Flight Attendants will be paid for overtime, rest break penalties and meal break penalties where appropriate under the terms of the Agreement.

(f) The following criteria will be used for the utilisation of casual Flight Attendants:
(i) Casual Flight Attendants will be used to complement the full time Flight Attendant establishment numbers for reserve duties and for short periods such as expansion of the Jetstar network or where insufficient work is available in a Base to build full lines of flying.

(ii) Casual Flight Attendants may cover periods of leave, including maternity leave.

(iii) Casual Flight Attendants must be appropriately trained and qualified to a standard that is expected of a permanent Flight Attendant;
(g) A casual Flight Attendant who reports for duty at the direction of Jetstar will be paid a minimum of four hours.  

(h) Jetstar and the Association may agree to the engagement of individual casual Cabin Managers during the life of the Agreement. 

(i) Casual Flight Attendants assessed by Jetstar as suitable to become permanent employees will be given preference of employment when Jetstar is recruiting permanent Flight Attendants.
19. Flight Attendant duties

(a) Jetstar may direct a Flight Attendant to carry out such duties as are within the limits of the Flight Attendant’s skill, competence and training, including duties that may be peripheral or incidental to the work of a Flight Attendant.

(b) A Flight Attendant's duties include the following:

(i) Duties associated with the preparation for and conduct of flight;

(ii) Completion of Jetstar documentation and procedures associated with a flight; and

(iii) Necessary maintenance of cabin tidiness consistent with passenger comfort.

20. Training

Jetstar is responsible for arranging facilities to enable Flight Attendants to reach and maintain proficiency in such courses as are required by Jetstar or by regulatory authorities.

20.1 Initial training 
(a) For training away from the Ground School location, Jetstar will provide Flight Attendants with accommodation, transport as required between the accommodation and training venue, and any applicable allowances.

(b) The daily duty hour limitations and rest periods will only apply when a trainee is performing flying duties.

(c) The monthly duty hour limitations do not apply to Trainee Flight Attendants undergoing initial training. 
20.2 Ongoing training 
(a) Any training required must not be rostered at the conclusion of a tour of duty.

(b) All training required of Flight Attendants by Jetstar will be paid and credited as duty time in accordance with this Agreement. 

(c) Up to 4 hours of time spent on Deadhead travel to / from training duties will count for pay purposes, rest times and credit toward hourly monthly cap but will not count toward daily duty hour limitations. 

(d) For training away from Home base Jetstar will provide Flight Attendants with accommodation, transport as required between the accommodation and training venue, and any applicable allowances. 
21. Termination of employment

(a) If Jetstar decides to terminate the employment of a Flight Attendant it will give the Flight Attendant written notice, or payment in lieu thereof, according to the following table:

	Period of continuous service
	Period of Notice -Flight Attendant Aged Less than 45
	Period of Notice - Flight Attendant Aged 45+

	Probationary period
	1 week
	1 week

	After probationary period
	4 weeks
	5 weeks


(b) The requirement to give notice applies to termination for any reason, except if the termination is for serious misconduct.  In the case of serious misconduct, the period of notice may be nil.

(c) The notice of termination required to be given by a Flight Attendant is the same as that required of Jetstar to a maximum of 4 weeks, unless otherwise waived by Jetstar.

(d) The Flight Attendant and Jetstar may agree to waive the notice period.

(e) If a Flight Attendant does not give the required period of notice, Jetstar has the right to withhold monies due to that Flight Attendant, to an amount equal to the ordinary time rate of pay for the period of notice not worked.

(f) The period of notice in this clause only applies to permanent Flight Attendants.

(g) Where Jetstar has given notice of termination to a Flight Attendant that Flight Attendant must be allowed up to one day's time off without loss of pay for the purpose of seeking other employment.  The time off must be taken at times that are convenient to Jetstar after consultation with the Flight Attendant.

(h) If Jetstar terminates the employment of a Flight Attendant when that Flight Attendant is away from home base, Jetstar will fly the Flight Attendant back to home base.

(i) Where the Flight Attendant has transferred to a new home base at Jetstar's direction and is subsequently terminated by Jetstar within twelve (12) months, the Flight Attendant must be reimbursed for the cost of transport to the previous home base for the Flight Attendant, his or her spouse and dependant family, and their possessions. This entitlement does not apply when Jetstar elects to provide the transport.

22. Probationary period 

(a) Flight Attendants will serve a probationary period from commencement until they have completed 6 months from when they have checked to line; and 

(b) The probationary period may be extended by Jetstar if there is any period of absence of the Flight Attendant. 

23. Career progression 

Career progression for Jetstar Flight Attendants to progress to Qantas Short Haul Division is supported by Jetstar and the Association.

24. Redundancy 

This redundancy provision represents the minimum entitlements of permanent Jetstar Flight Attendants should a redundancy situation arise.  Prior to any redundancy decisions Jetstar and the affected employees, and if requested by the employee(s) the Association, will discuss all possible alternative arrangements. Jetstar will meet the information and consultation requirements in accordance with the intent of the provisions of sections 668(1)(a) and (b) of the Act.

24.1 Definition
Redundancy occurs when Jetstar decides that they no longer wish the job the Flight Attendant has been doing to be done by anyone and this is not due to the ordinary and customary turnover of labour. 

24.2 Severance pay
(a) In addition to the period of notice prescribed for ordinary termination in Clause 21 a Flight Attendant whose employment is terminated by reason of redundancy must be paid, subject to further order of the Commission, the following amount of severance pay in respect of a continuous period of service:

	
	Severance Pay

	Period of Continuous Service
	Under 45 yrs of age
	45 yrs & over

	1 year or less
	nil
	nil

	1 year and up to the completion of 2 years
	4 weeks
	5.00 weeks

	2 years and up to the completion of 3 years
	7 weeks
	8.75 weeks

	3 years and up to the completion of 4 years
	10 weeks
	12.5 weeks

	4 years and up to the completion of 5 years
	12 weeks
	15.0 weeks

	5 years and up to the completion of 6 years
	14 weeks
	17.5 weeks

	6 years and over
	16 weeks
	20.0 weeks


(b)
Week’s pay means the single time rate of pay for the Flight Attendants concerned.

24.3 A Flight Attendant leaving during notice period
A Flight Attendant whose employment is terminated by reason of redundancy may terminate their employment during the period of notice and, if so, will be entitled to the same benefits and payments under this clause had they remained with the employer until the expiry of such notice. However, in this circumstance, the Flight Attendant will not be entitled to payment in lieu of notice.
24.4  Superannuation benefits
(a) Subject to further order of the Commission, if a Flight Attendant who is terminated receives a benefit from a superannuation scheme, they must only receive under Clause 24.2 the difference between the severance pay in that clause and the amount of the superannuation benefit they receive which is attributable to employer contributions only. 

(b) If this superannuation benefit is greater than the amount due under Clause 24.2 then the Flight Attendant must receive no payment under that clause.
24.5 Flight Attendants exempted
(a) Clause 24 does not apply to Casual Flight Attendants.

(b) Clause 24 does not apply to a permanent employee whose employment is terminated as a consequence of serious misconduct.

24.6 Time off during notice period

(a) During the period of notice of termination given by an employer, a Flight Attendant must be allowed up to one day’s time off without loss of pay during each week of notice for the purpose of seeking other employment.

(b) If the Flight Attendant has been allowed paid leave for more than one day during the notice period for the purpose of seeking other employment, the Flight Attendant, at the request of an employer, is required to produce proof of attendance at an interview, otherwise the Flight Attendant is not entitled to receive payment for the time absent. For this purpose a statutory declaration is sufficient.

Part Five - Work Rules
25. General Conditions

25.1 Rosters

(a) Jetstar will prepare each roster in advance and will distribute it at least seven (7) days prior to the beginning of each roster period. 

(b) A Master copy of the roster will be displayed on Crew Room Notice Boards at the time the rosters are distributed. 

(c) The roster will include all known information, including sign-on, sign-off, scheduled flight details, airport reserve periods, days off and Available Days.

(d) Within each base, duty time, and time away from home base will be distributed as evenly as possible.

(e) The roster will include total monthly hours and, in dual sign on Bases, notification for Airport Standby location. 

25.2 Displacement

A Flight Attendant may only be displaced from rostered flying for the following reasons:

(a) Cancellation of a flight(s) which directly and adversely impacts on their scheduled duty. 

(b) Disruption to service due to weather or mechanical malfunction.

(c) Short notice sick leave.

(d) Publicity.

(e) Checking, training and courses required by Jetstar.

(f) Interviews or meetings scheduled arising from performance management issues as set out in Clause 12.

(g) Duty hour limitations, based on actual hours worked.

(h) Rest period requirements.

(i) Grounds relating to Occupational Health and Safety.

(j) Misconnections. 
Note: Where a Flight Attendant is delayed at departure port, en route, or at destination by weather, industrial disputation or mechanical malfunction, the affected Flight Attendant(s) may be re-assigned duty in accordance with Clause 25.3.  Provided however, where such misconnections would cause a delay to services at ports where Flight Attendants are not based, exchange of flights may be arranged by crewing in accordance with Clause 25.4.
25.3 Reassignable duty for displaced Flight Attendants

(a) A Flight Attendant who is displaced from their original rostered duty will become reassignable. This will apply to both single and multi day duties.

(b) Where the original rostered duty was 9 hours 45 minutes or less, a reassignable Flight Attendant may be assigned a duty with a scheduled sign on time up to 120 minutes prior to the original rostered sign on time and assigned a duty with a scheduled sign off time up to 120 minutes after their original rostered sign off time.  However the assigned duty hours can not exceed 9 hours and 45 minutes.

(c) Where the original rostered duty was 9 hours 46 minutes or more, a reassignable Flight Attendant may be assigned a duty with a scheduled sign on time up to 120 minutes prior to the original rostered sign on time and assigned a duty with a scheduled sign off time up to 120 minutes after their original rostered sign off time however the assigned duty hours cannot exceed the original rostered duty time. 

(d) A reassignable Flight Attendant must be contactable from 120 minutes prior to their original rostered sign on time.  

(e) Should the Flight Attendant be contacted prior to the reassignable span and allocated a duty they are committed to operate the duty. 

(f) A reassignable Flight Attendant must be available to sign on within 120 minutes of call-out, provided that the sign-on is within the reassignable span of hours.

(g) The buffers in Clauses 25.3(b) and 25.3(c) do not apply to a Flight Attendant undergoing training or checking who has been displaced under Clauses 25.2 (a) and 25.2(e).  

(h) A reassignable Flight Attendant may be required to extend past their reassignable span of hours in the case of delays. 

(i) A Flight Attendant who is displaced from a multi day tour of duty and who has not been allocated a replacement duty in accordance with sub-clause (b) or (c) shall be assigned reassignable spans of no more than 12 hours with a minimum 12 hour rest period on a day by day basis. Such reassignable spans and rest periods shall comply with the requirements as set out in sub-clause (b) and (c).

(j) A Flight Attendant who arrives at the airport to sign on or who has signed on for a duty and is displaced under Clause 25.2 may be assigned a replacement duty subject to the following:

(i) The duty will sign off at home base no more than 120 minutes after the original rostered sign off time, except as provided for in Clause 25.3(g). 

(ii) The duty may be an Airport Reserve duty, however any duty assigned remains subject to the requirements as set out in Clause 25.3(i) and 25.3 (j). 
25.4 Rescheduling of Flight Attendants Away from home Base  

(a) Exchange of flight between Flight Attendants may be arranged by crewing when required because of duty hour or rest period limitations or misconnections at a base where Flight Attendants are not based. 

(b) In determining Flight Attendants to be involved in an exchange, crewing will select those Flight Attendants who can still operate their next rostered duty, or, if no Flight Attendants are available under this provisions, then the Flight Attendants who will incur the least disruption in their next rostered flights. 

(c) Notwithstanding the provisions of this Agreement, a Flight Attendant away from home base who is scheduled to deadhead to home base may be assigned to operate any one way flight back to home base.  

(d) Subject to Clause 25.3 a Flight Attendant scheduled to deadhead on a flight to commence or continue a pairing may be assigned to operate that flight or another flight on that sector, provided that initial sign-on for that duty is not advanced by more than 120 minutes and the initial sign-off for that duty is not extended by more than 120 minutes.  

(e) A Flight Attendant who is rescheduled in accordance with sub-clause 25.4(a) shall be accredited for the rostered duty hours or the actual duty hours performed, whichever is the greater.  Live Day rates shall be paid for all duty hours which exceed the rostered duty. 

25.5 Operational Stability 

(a) To maintain schedule integrity and to adjust for unplanned operational events, the parties may agree to special arrangements notwithstanding any specific provisions within this Agreement.  Examples of such special arrangements are hour extensions or rest times in response to delays, crewing levels as a result of sick leave and duty hours to meet schedule requirements.

(b) The terms of the special arrangement will be recorded by Jetstar and provided on request within seven days of the special arrangement being made.

(c) Each special arrangement will be made on the individual circumstances as provided by Jetstar at the time of the request and will be on a without prejudice basis.  As such, any agreement will not constitute a precedent for the purposes of any further claim in relation to this or any other agreement. 

26. Hours of work

26.1 Roster period

(a) The specified full time hours for a Flight Attendant are 140 per roster period, to be rostered in accordance with the provisions of this sub-clause 26.1.  Jetstar will generally build rosters for Flight Attendants to work 125 hours in a roster period and no more than 130 hours in a roster period for four consecutive roster periods with the exception of Ground Training Flight Attendants. 

(b) Flight Attendants will not be rostered or work more than 140 hours in a roster period.  An exception to this is when a Flight Attendant works on a Live Day in accordance with Clause 31 or nominates for trip swaps in which case the resulting additional hours will not count towards the roster period maximum of 140 hours. 

(c) Jetstar will not roster duties exceeding 9 hours 45 minutes on more than 3 occasions in any 7 days.

(d) Roster periods will be of one averaged calendar month duration as shown below.

	Roster Period
	Calendar days

	January 1 – 30
	30

	January 31 – March 1 (leap year)
	30 (31)

	March 2–31
	30

	April 1-30
	30

	May 1-31
	31

	June 1-30
	30

	July 1-31
	31

	August 1-31
	31

	September 1-30
	30

	October 1-31
	31

	November 1-30
	30

	December 1-31
	31


26.2 Daily hours 

(a) Flight Attendants may be rostered up to 9 hours 45 minutes in any duty subject to the following sub clauses.  

(b) Where deadhead travel comprises a portion of a duty such duty may exceed 9 hours 45 minutes but may not exceed 12 hours.

(c) Where duty is delayed Flight Attendants may exceed 9 hours 45 minutes provided they do not exceed 12 hours in that duty period. 

(d) Where a Flight Attendant arrives at the airport to sign on or who has signed on for a duty at the direction of Jetstar and is not required for duty on that day, the Flight Attendant will be credited with 4 hours duty time. Where the day is a Live Day, a minimum payment of 4 hours will apply at the Live Day rate and the hours will not accrue to the total monthly

(e) Flight Attendants may be rostered to 11 hours where the duty is for a maximum of 4 sectors (or 5 sectors with deadhead travel).  Where duty is delayed Flight Attendants may exceed 11 hours provided they do not exceed 12 hours in that duty period.

(f) Flight Attendants may be rostered more than 11 hours to 12 hours where the duty is for a maximum of 2 sectors (or 3 sectors with deadhead travel).  Where duty is delayed Flight Attendants may exceed 12 hours provided they do not exceed 13 hours in that duty period.  

(g) For all rostered duties over 11 hours and all BOC duties, where passenger loads allow, up to a maximum of three seats in the last row will be reserved as an area for crew rest.

(h) A Flight Attendant will not be required to sign on twice in one day at home base.

(i) A Flight Attendant will not work more than 6 consecutive days. This includes where Trainee Flight Attendants transfer from initial ground school to flying duties.

26.3 Back of the Clock Flying

(a) Up to a maximum of 4 BOC duties may be rostered per roster period.

(b) Up to a maximum of 3 BOC duties per roster period may be assigned after roster publication on Standby / Available Days.

(c) Available Day spans for BOC duties will be between 1400 and 2359 and will be limited to 10 hours in duration.

(d) From 1 May 2006, Flight Attendants will receive an additional payment (a Back of the Clock Allowance) as detailed in Clause 13.1(h) following the completion of a BOC duty.  Payment will be made fortnightly in arrears.
27. Rest periods / days off

27.1 Rest periods at home base

(a) Following a duty of up to 9 hours 45 minutes, Flight Attendants will be provided with a minimum of 12 hours rest at home base. 

(b) Following a duty of 9 hours 46 minutes and up to 12 hours, Flight Attendants will be provided with a minimum of 14 hours rest at home base. Where there is a delay that infringes on this rest period, the rest period may be reduced by the extent of the delay to a minimum of 13 hours to enable the Flight Attendant to pick up their next rostered duty.

(c) Following a duty of more than 12 hours, Flight Attendants will be provided with a minimum of 15 hours rest.  Where there is a delay that infringes on this rest period, the rest period may be reduced by the extent of the delay to a minimum of 14 hours to enable the Flight Attendant to pick up their next rostered duty.

27.2 Rest periods away from home base

(a) A rest period will be a minimum of 10 hours away from home base. 

(b) Where the duty following the rest period is rostered to exceed 8 hours a minimum of 12 hours rest is required. 

(c) Any duty following a rest period of less than 12 hours will be rostered to a maximum of 8 hours. In cases where delays occur, this duty is extendable to a maximum of 10 hours.

27.3 Tour extending into a day off

(a) Where a tour of duty extends beyond 2359 hours into a rostered day off, the Flight Attendant will be paid at the rate of double time from midnight with a minimum payment as for 1 hour. In addition, where a tour of duty extends beyond 0300 a substitute day off will be given. 

(b) However, should the day worked into happen to be the 7th consecutive day worked, clause 26.2(i) is deemed not to have been breached.

(c) Where a Flight Attendant is entitled to a substitute day off, that day will be agreed between the Flight Attendant and Jetstar, or failing agreement it will be nominated by Jetstar and the reason for non-agreement will be supplied. 

27.4 Allocation of days off

(a) Flight Attendants must be allocated 10 days off in a roster period.

(b) No more than 3 days in a roster period will be given as single days off. 

27.5 Roster building

Within each base Jetstar will use its best endeavours to:

(a) Ensure an equitable distribution of hours, trips, Available Days and Airport Reserve. 

(b) Restrict the rostering of 6 consecutive day’s duty followed by a single day off.

(c) Evenly distribute rostered monthly hours within each roster period.

27.6 Buffer around days off

(a) Jetstar acknowledges that Flight Attendants will plan or may have planned to attend special events on allocated days off.  To assist Flight Attendants in their planning, Jetstar will provide a duty free period of ten hours in any combination either side of the rostered day(s) off. 

(b) The buffer in Clause 27.6(a) may be reduced to 6 hours provided the rest period is at least three days. The reduction of the buffer is strictly for the purpose of allowing Flight Attendants to change from pm shifts to am shifts.   

27.7 Roster requests

(a) Flight Attendants may request a particular flight or reserve duty and days off and every endeavour will be made to accommodate such requests consistent with providing adequate roster coverage. 

(b) Requests must be received in writing by Jetstar no later than four days following publication of the roster proceeding the roster period for which the preferred duty or day off is sought.

27.8 Exchanging rostered duty

(a) Exchange of duties between Flight Attendants may be granted by Jetstar upon the request of the Flight Attendants concerned.  Roster exchange requests must be submitted in writing at least 72 hours prior to the commencement of the earliest duties to which they apply. 

(b) A Full Time Flight Attendant may swap a Day Off for a Blank Day that has been rostered to a Permanent Part Time Flight Attendant in line with Clause 26.1(b) and 27.8(a).  Such Blank Day will be treated as a Day Off in the Full Time Flight Attendant’s roster. 

(c) To assist Flight Attendants in the exchange duties they will have the ability to request to alter their home base rest to a minimum of 12 hours.

28. Overtime

(a) Overtime will be accrued on a daily basis.  

(b) For all time worked in excess of 9 hours and up to and including 10 hours the rate will be time and a half.  

(c) For all time worked in excess of 10 hours the rate will be double time.

29. Working on a day off 

(a) Subject to the terms of this Agreement, Jetstar may draft Flight Attendants on their day off. 

(b) Flight Attendants may be drafted up to a maximum of 2 days off in any roster period.

(c) Flight Attendants drafted to perform a duty on a rostered or substitute day off will receive $250.00 in addition to normal pay. 

(d) The Flight Attendant will also be credited with the actual hours worked, or a minimum of 4 hours, whichever is greater. 

(e) Rest periods and the buffer around days off will apply with respect to any day off draft.

(f) Crewing will attempt to ensure that those Flight Attendants who are drafted are those who will encounter the least disruption to their roster.

(g) Should a Flight Attendant be drafted to work on a day off, the Flight Attendant will not work more than 6 consecutive days. This may require displacement from a subsequent day’s duty to ensure this applies.

30. Call in procedures

Jetstar will follow the priorities below when assigning duties. The categories will be exhausted in sequential order. 

	(a) More than 2 hours before sign on
	(b) Within 2 hours of sign on 

	(i)
Re-assignable; 

(ii)
Available Days 

(i) Live Days

(iv)
Airport reserve

(v)
Part-time on “Blank Day”

(vi)
Casual
(viii)
Day Off Draft
	(i) Airport reserve

(ii) Re-assignable

(iii)
Available Days

(iv)
Live Days

(v)
Part-time on “Blank Day”

(ii) Casual

(vii)
Day Off Draft  


31. Available Days

31.1 General Conditions

(a) Available Days will be nominated Live unless Flight Attendants advise Jetstar in writing they wish to be “not nominated” in accordance with this clause.  

(b) Flight Attendants may elect to define Live Day/s as “not nominated” up to 72 hours prior to the day/s in question.

(c) Flight Attendants working on their Live Day will be paid the single time pay rate as detailed in Clause 13.2. 

(d) Flight Attendants required to work on an Available Day must be available at the airport for sign-on within 120 minutes of callout provided that such sign-on will be within the nominated time of availability.

(e) Work on Available Days (including spans where a duty is not allocated) must comply with the rest periods in this Agreement. 

(f) Where a Flight Attendant has not been assigned a duty prior to their Available Day span commencing and they are subsequently called in, the hours within the Available Day span of that day will be credited on a 1:4 basis up to the sign on of the duty.  Such credited hours will count towards monthly duty hour limitations, not to daily duty hour limitations.  Note: This credit does not apply to Live Days.

31.2 Alterations to Available Days

(a) Available Day spans may be changed provided the Flight Attendant is contacted and advised of the change at least 72 hours prior to the commencement of the Available Day. Jetstar can also assign a duty that is not within their span provided they give this same amount of notice.  

(b) A Flight Attendant who has two or more Available Day shifts blocked together over subsequent days may have an overnight trip assigned to them, provided the first day of the trip is within the Available Day span. The remainder of the trip is not subject to the original span of hours.

(c) Where there is a single Available Day the duty assigned on that day will not adversely affect any subsequent day’s duty.

(d) Available Day spans may be changed to start or finish one hour either side of the original rostered span, where the Flight Attendant is both contacted and advised of the change earlier than 2359 hours on the day prior to the Available Day.

31.3 Available Day contact

(a) Flight Attendants are not required to be contactable until the commencement of their Available Day span.  However, should the Flight Attendant accept a duty starting when the Available Day span commences, the Flight Attendant is committed to operating that duty. 

(b) Every effort will be made by Jetstar to ensure that Flight Attendants are not contacted unnecessarily during any rest period however they may be assigned a duty prior to signing off from a previous duty.

(c) A Flight Attendant on Available Days must remain contactable during their Available Day span of hours.

32. Airport Reserve 

(a) Jetstar may roster periods of up to 8 hours of airport reserve and the hours (or part thereof) rostered will be counted as duty time.

(b) Flight Attendants on Airport Reserve may be assigned flight duties providing that the total projected duty period, embracing airport reserve and flight duties are in accordance with this Agreement. 

(c) Flight Attendants on airport reserve duty will, at the request of Flight Attendant Management, perform other duties, which include but are not limited to:

(i) assisting with boarding gate lounge;

(ii) assisting passengers in the gate lounge during aircraft delays;

(iii) administrative duties related to the Flight Attendant role;

(iv) checking rosters; or

(v) assisting with aircraft turnaround duties.

(d) Whilst on airport reserve Jetstar will provide suitable rest facilities and amenities for Flight Attendants.

(e) Airport reserve Flight Attendants will not be required to sign-on before the commencement of their rostered airport reserve.

(f) Notwithstanding Clause 32(e), airport reserve spans may be changed to start or finish one hour either side of the original rostered span, where the Flight Attendant is both contacted and advised of the change on or before the day prior to their rostered airport reserve.

(g) Notwithstanding Clause 32(e), the hours of airport reserve may be adjusted in order to meet the minimum rest requirements from a previous delayed duty.

33. Employee file access 

(a) A Flight Attendant may request to inspect their employee file or may request an Association representative to inspect his or her employee file on the Flight Attendant’s behalf, in the presence of a Jetstar representative at a time convenient to both parties.  

(b) Where a Flight Attendant has specific concerns regarding any reports on their file they have the right to add comments in relation to that matter. 

34. Duty travel 

When deadheading, a Flight Attendant will be provided with firm space travel.

35. Crew meals

(a) Jetstar will ensure that all operating Flight Attendants are provided with an adequate crew meal during the course of agreed duties or an allowance in lieu as agreed in accordance with Clause 35(b).

(b) The parties may agree to provide an allowance in lieu of meals during the life of the Agreement.

(c) In addition Jetstar will ensure that all operating Flight Attendants are provided with adequate liquid refreshment (water, tea and coffee) during the course of agreed duties.

Part Six - Leave

36. Annual leave 

36.1 Length of annual leave

(a) Flight Attendants will accrue 42 days annual leave (inclusive of Saturdays, Sundays and Public Holidays) for each completed year of service. Annual Leave will accrue at 3.5 days per completed month of service.

(b) Each Flight Attendant proceeding on annual leave may request and will be entitled to be paid in advance for the period of absence as calculated on the base weekly rate of pay.

(c) In determining the length of service in respect of a Flight Attendant's eligibility for annual leave, any unpaid absence from duty will not count as service.

36.2 Taking of annual leave  

(a) Annual leave will be allocated to Flight Attendants upon application provided that such leave is taken at time(s) convenient to Jetstar.  Where more than one Flight Attendant applies for the same leave date(s), preference will be given to such applicants in order of application dates. 

(b) Flight Attendants taking annual leave will be allocated rostered days off and roster period hourly limitations on a pro rata basis for each proportion of a roster period worked.

(c) A Flight Attendant will be credited with 6 hours 28 minutes towards their monthly duty hour limit for each working day of annual leave taken. 

(d) Nothing contained in this Agreement will prevent Flight Attendants requesting and being granted leave or change of leave on compassionate grounds by agreement with Jetstar.

(e) Jetstar will not be entitled to alter a distributed roster or recall a Flight Attendant from recreation leave or other leave, except by agreement with the Flight Attendant and in accordance with the provisions of Clause 29.

36.3 Annual leave loading

A loading of 11.6667% will be paid on recreation leave in addition to the base salaries prescribed in Clause 13.1(b).
36.4 Illness on annual leave

A Flight Attendant who falls ill whilst on annual leave and advises Jetstar as soon as practicable of such illness and produces medical evidence of the illness will, provided it is in excess of one day, be allowed to take that period of absence relating to the illness as a debit against sick leave credits and have the annual leave credit adjusted accordingly. This is provided that sick leave documentation is submitted within fifteen days of return to duty.  Every consideration will be given to granting the equivalent substitute annual leave in the manner requested by the Flight Attendant.

36.5 Payout of untaken accrued annual leave

(a) Jetstar may pay out untaken accrued annual leave under this Agreement where:

(i) it is agreed between Jetstar and the Flight Attendant; and

(ii) the Flight Attendant elects, in writing, to forgo the annual leave.

(b) The maximum amount of accrued annual leave that a full time Flight Attendant may be paid out under this Agreement is 14 calendar days in a twelve (12) month period. The maximum for part-time Flight Attendants is a set on a pro-rata basis.

36.6 Direction to take excess accrued leave
If a Flight Attendant has accrued and not taken more than 42 days of annual leave over a two (2) year period, Jetstar may direct and roster the employee to take up to one quarter (1/4) of that accrued leave 

37. Personal / Carer’s Leave

37.1 Accrual of Personal Leave

(a) Personal leave will accrue and be credited in accordance with the following table.  

	Length of service
	Leave credited

	First Day
	10 days 

	6 month anniversary
	10 days 

	 After the first 12 months of employment
	15 days 

	On each anniversary thereafter
	15 days


(b) For the first 10 days of Personal / Carer’s Leave taken in each anniversary year the number of duty hours foregone will be paid in accordance with the Flight Attendants rostered hours for that day.  One day of Personal / Carer’s leave will be deducted for duty or part of duty taken as personal/carer’s leave.  

(c) Where a Flight Attendant takes more than ten days Personal / Carer’s Leave in an anniversary year, any such day will be paid in accordance with the Flight Attendants rostered hours for that day, to a maximum of 8.25 hours and one day of Personal / Carer’s leave will be deducted for each duty or part of duty taken as personal/carer’s leave.  

(d) Any untaken Personal / Carer’s Leave accumulates.

(e) The parties agree that the maximum daily payment of 8.25 hours provided for in 37.1(c) will be reviewed at the expiry of this Agreement.  It is the intention of the parties to review the average daily duty hours in the year preceding the expiry of the Agreement.  Where this average varies from 8.25 hours the new average will be applied in any future agreement subject to consideration of any changed business circumstances or other relevant considerations. 
(f) Personal leave can be used for any of the following:

(i) personal illness or injury (sick leave); or

(ii) to care for an immediate family or household member who is sick and requires care (carer’s leave).

(g) Jetstar expects Flight Attendants to notify Jetstar as soon as is practicable that the Flight Attendant needs to take personal leave, to enable alternative arrangements to be made to cover that Flight Attendant’s roster. 

(h) There is no entitlement to paid leave of absence for any period the Flight Attendant is receiving worker's compensation payments.  

37.2 Additional leave

(a) At Jetstar’s discretion, Flight Attendants who have exhausted their accumulated personal leave as prescribed in Clause 37.1 may be granted additional leave on half pay for not more than 3 months in any 12 months of service.

(b) Access to half pay sick leave is based on the reasonable expectation that the Flight Attendant will be able to return to work and provide medical documentation supporting their requirement for such leave.

(c) Providing the Flight Attendant is able to comply with the requirements in this clause, any application for access to this entitlement will not be unreasonably refused by Jetstar.

(d) In order to access this entitlement, a Flight Attendant does not have to have exhausted their annual leave.

37.3 Proof of illness or injury

(a) A Flight Attendant may take up to a maximum of 4 days paid personal leave in each twelve month period without the provision of a medical certificate. These 4 days can be as single or multiple days. 

(b) For all personal leave taken beyond the initial 4 days in (a) a Flight Attendant must provide a certificate from a registered medical practitioner. Where it is not reasonably practicable to obtain a certificate from a registered medical practitioner, a statutory declaration may be provided.
37.4 Illness whilst on duty 

(a) Where a Flight Attendant becomes ill whilst on duty away from home base and they are unable to perform further duties, Jetstar will provide:

(i) Reimbursement of reasonable out-of-pocket expenses (on production of a tax invoice) incurred as a result of becoming ill while away from home base, excluding meals and laundry;

(ii) Accommodation and all meals (if required);

(iii) Transport to and from the airport, accommodation or doctor;

(iv) Air travel to home base.  If a Flight Attendant is unable to travel by air, the method of travel used to return an employee on sick leave to home base will be consistent with the employee’s state of health and will be of the best standard available including sleeping facilities where available. 

(v) Transport to home or doctor if the Flight Attendant requires this on arrival at home base.

(b) Should it be required by the Flight Attendant, Jetstar will use their best endeavors to arrange medical attention.

(c) Jetstar will upon request from the affected Flight Attendant advise the employee’s contact person with a statement of the Flight Attendant’s health and proposed travel arrangements.

(d) Sick leave will be deducted for each duty day covered by this clause.

(e) Cancelled Accommodation Allowance is not applicable under this clause.

38. URTI leave

(a) In addition to his or her personal leave entitlement, a Flight Attendant is entitled to 6 days paid leave per year for disability associated with URTI.

(b) This leave entitlement is not cumulative.

(c) Jetstar will require a medical certificate supporting the Flight Attendant’s application for URTI leave.

39. Compassionate leave

(a) On the production of satisfactory evidence, Flight Attendants are entitled to paid compassionate leave:

(i) after the death of the Flight Attendant’s immediate family member or household member; or

(ii) for the purposes of spending time with the Flight Attendant’s immediate family member or household member who has a personal illness or injury, that poses a serious threat to his or her life.

(b) On each occasion where interstate travel is not required the entitlement is three days bereavement leave. Where interstate travel is required the entitlement is five days. 

40. Parental leave 

Subject to the terms of this clause Flight Attendants (including any Flight Attendants who are eligible casual employees within the meaning of the Act) are entitled to maternity, paternity and adoption leave.  

40.1 Definition

Child means a child of the Flight Attendant under the age of one year except for adoption of a child where ‘child’ means a person under the age of five years who is placed with the Flight Attendant for the purposes of adoption, other than a child or step-child of the Flight Attendant or of the spouse of the Flight Attendant or a child who has previously lived continuously with the Flight Attendant for a period of six months or more.

Parental Leave means any paid or unpaid leave taken in accordance with this clause, and includes maternity, paternity and or adoption leave. Unless otherwise provided in this clause Parental leave does not count for the purposes of service related benefits.  However, the taking of parental leave does not affect continuity of service or increments. 

40.2 Basic entitlement

(a) Except as otherwise provided parents are entitled to a combined total of 52 weeks unpaid parental leave on a shared basis in relation to the birth or adoption of their child. For females, maternity leave may be taken and for males, paternity leave may be taken.  Adoption leave may be taken in the case of adoption.  This basic entitlement is reduced by the amount of any paid leave taken under Clauses 40.3(e) and 40.3(f) below.

(b) Parental leave is to be available to only one parent at a time, except that both parents may simultaneously access the leave in the following circumstances:

(i) for maternity and paternity leave, an unbroken period of two weeks at the time of the birth of the child; 

(ii) for adoption leave, an unbroken period of up to three weeks at the time of placement of the child.

(c) Except as otherwise provided in Clauses 40.3(e) and (f) Parental leave will be recognised as service for date of joining and incremental salary progression purposes only.

40.3 Maternity Leave

(a) Flight Attendants must provide notice to Jetstar in advance of the expected date of commencement of parental leave.  The notice requirements are:

(i) of the expected confinement date included in a certificate from a registered medical practitioner stating the Flight Attendant is pregnant and the expected date of confinement – at least ten weeks prior; and

(ii) of the date which the Flight Attendant proposes to commence maternity leave, and the period of leave to be taken – at least four weeks prior.

(b) When the Flight Attendant gives notice under Clause 40.3(a) the Flight Attendant must also provide a statutory declaration stating particulars of any period of paternity leave sought or taken by her spouse and that for the period of maternity leave she must not engage in any conduct inconsistent with her contract of employment.
(c) A Flight Attendant is not in breach of this clause if failure to give the stipulated notice is occasioned by confinement occurring earlier than the presumed date.

(d) Subject to Clause 40.3(a) and unless agreed otherwise between Jetstar and the Flight Attendant, a Flight Attendant may commence maternity leave at any time prior to the expected date of birth. 

(e) Any maternity leave that a Flight Attendant elects to take in the four weeks prior to the expected date of confinement will be paid leave.  This paid leave will be paid at the Flight Attendants base salary rate of pay and will count as service for all purposes of this Agreement. 

(f) A Flight Attendant shall be entitled to 6 weeks paid maternity leave calculated at the Flight Attendant’s base salary rate of pay from the date of birth of the child. The 6 weeks maternity leave will count as service for all purposes of this Agreement. 

(g) Where the pregnancy of a Flight Attendant terminates after 28 weeks and the Flight Attendant has not commenced maternity leave, the Flight Attendant may take unpaid special maternity leave of such period as a registered medical practitioner certifies as necessary.

(h) Except that where a Flight Attendant is suffering from an illness not related to the direct consequences of the birth, a Flight Attendant may be entitled to paid sick leave in lieu of, or in addition to, special maternity leave.

(i) During the period of leave a Flight Attendant may return to work at any time, as agreed between Jetstar and the Flight Attendant.  Provided that time does not exceed four weeks from the re-commencement date desired by the Flight Attendant. 

(j) On the occasion of a second or subsequent pregnancy, a Flight Attendant must complete a minimum of eight weeks rostered duty before qualifying for access to paid leave provided for in Clause 40.3(e) or paid maternity leave as provided in Clause 40.3(f) on each occasion.

40.4 Ground Duties

Where a Flight Attendant is pregnant and nominates to be considered for ground duties, Jetstar may where practicable transfer the flight attendant to suitable ground duties of either a full time or part time nature provided the Flight Attendant has the appropriate skills to undertake the tasks.

40.5 Paternity leave

(a) Paternity leave may be taken in one or two periods.

(b) Flight Attendants must provide to Jetstar at least ten weeks prior to each proposed period of paternity leave, with:

(i) a certificate from a registered medical practitioner which names his spouse, states that she is pregnant and the expected dated of confinement, or states the date on which the birth took place; and

(ii) written notification of the dates on which he proposes to start and finish the period of paternity leave; and

(iii) a statutory declaration stating:

(iv) he must take that period of paternity leave to become the primary care-giver of a child;

(v) particulars of any period of maternity leave sought or taken by his spouse; and

(vi) that for the period of paternity leave he must not engage in any conduct inconsistent with his contract of employment.

(c) Flight Attendants will not be in breach of Clause 40.3(b) if the failure to give the required period of notice is because of the birth occurring earlier than expected, the death of the mother of the child, or other compelling circumstances.

40.6 Adoption Leave

(a) Adoption leave may be taken in one or two periods.

(b) Flight Attendants must notify Jetstar at least ten weeks in advance of the date of commencement of adoption leave and the period of leave to be taken.  A Flight Attendant may commence adoption leave prior to providing such notice, where through circumstances beyond the control of the Flight Attendant, the adoption of a child takes place earlier.

(c) Before commencing adoption leave, a Flight Attendant must provide Jetstar with a statutory declaration stating:

(i) the Flight Attendant is seeking adoption leave to become the primary care-giver of the child;

(ii) particulars of any period of adoption leave sought or taken by the Flight Attendant’s spouse; and

(iii) that for the period of adoption leave the Flight Attendant must not engage in any conduct inconsistent with their contract of employment.

(d) Jetstar may require a Flight Attendant to provide confirmation from the appropriate government authority of the placement.

(e) Where the placement of child for adoption with a Flight Attendant does not proceed or continue, the Flight Attendant must notify Jetstar immediately and Jetstar must nominate a time not exceeding four weeks from receipt of notification for the Flight Attendant’s return to work.

(f) Flight Attendants will not be in breach of this clause as a consequence of failure to give the stipulated periods of notice if such failure results from a requirement of an adoption agency to accept earlier or later placement of a child, the death of a spouse, or other compelling circumstances.

(g) Flight Attendants seeking to adopt a child are entitled to take unpaid leave for the purpose of attending any compulsory interviews or examinations as are necessary as part of the adoption procedure. The Flight Attendant and Jetstar should agree on the length of the unpaid leave. Where agreement cannot be reached, the Flight Attendant is entitled to take up to two days unpaid leave or where paid leave is available to the Flight Attendant, Jetstar may require the Flight Attendant to take such paid leave instead.

40.7 Variation of period of parental leave
(a) Provided that the maximum period of parental leave does not exceed the period provided for in 40.2(a), Flight Attendants may apply to Jetstar to change the period of parental leave on one occasion or on more than one occasion if Jetstar agrees.

(b) Flight Attendants must give at least fourteen days written notice to Jetstar of the period by which the leave is to be extended.

(c) The period of parental leave may, with the consent of Jetstar be shortened by the Flight Attendant giving at least fourteen days written notice of the period by which the leave is to be shortened.

40.8 Extended maternity leave

Following the expiration of the period of parental leave provided in clause 40.2(a) a Flight Attendant may take a period of extended Maternity Leave, commencing at the conclusion of the parental leave and concluding no later than 104 weeks from the date of birth of the child.  At the time of requesting extended maternity leave the Flight Attendant’s return date will be agreed with Jetstar.

41. Leave of absence

Jetstar may, at its discretion, grant a period of unpaid leave of absence for a Flight Attendant upon written request from that Flight Attendant.  Such leave of absence will be taken in accordance with Jetstar Policy. 

42. Long service leave

(a) Flight Attendants are entitled to long service leave on full salary in accordance with the legislation applying in their home base.

(b) Long service leave will be administered in accordance with the relevant State/Territory legislation applying at the Flight Attendant’s home base.

(c) At the request of the Flight Attendant, with the approval of Jetstar, long service at half pay may be granted for a period not exceeding twice the normal entitlement.

Part Seven - Further Matters

43. Jury service

(a) Flight Attendants will be paid when required to attend proceedings in accordance with the relevant Federal State or Territory Jury Act provisions.

(b) Flight Attendants must notify Jetstar as soon as possible of the date upon which they are required to attend for jury service.

(c) Flight Attendants must provide Jetstar with proof of attendance, the duration of attendance and the amount paid in respect of the jury service.

(d) Where a Flight Attendant is required to perform jury service on days off, such days will be re-credited and taken immediately following jury service.

(e) However, should a Saturday or Sunday fall during the period of Jury Service and the Flight Attendant be released, these days shall be free of duty and shall be regarded as days off.

(f) Any other designated day(s) not taken, shall be taken at the conclusion of Jury Service.

44. Unplanned Overnights

(a) The following provisions apply where a Flight Attendant is required, as a result of unplanned circumstances, to overnight away from home base.

(b) Flight Attendants on unplanned overnights shall not displace turnaround crews at that port.

(c) A Flight Attendant shall be assigned to depart the overnighting port as early as possible after having the required rest period.

(d) Such return flights shall be in the direction of but not through / past the Flight Attendant’s home base.

(e) A Flight Attendant who returns to their home base on a rostered or substitute day off shall:

(i) have the hours worked on that day credited to the monthly 140 hour limit, and

(ii) be provided with a substitute day off within the same roster period.

(f) The six day rule in Clause 26.2(i) will not be taken to have been breached where the unplanned overnight results in a Flight Attendant returning to home base on their seventh consecutive day.  In such circumstances however the eighth day shall be provided as the substitute day off as provided in Clause 44(e)(ii).
� EMBED Unknown  ���
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